
2026-2027 HEAP Regional 
Meeting



Welcome!



Office of Temporary and Disability Assistance

Housekeeping

• Please silence cell phones
• Bathroom locations
• Side conversations
• Name cards
• Index cards for questions
• Participant manual and page numbers



Office of Temporary and Disability Assistance



Office of Temporary and Disability Assistance

Icebreaker

How many years 
have you worked in 

HEAP?



Office of Temporary and Disability Assistance

Agenda Overview

Program Overview & 
Updates

Quiz Game/Slido

Working with 
Scenarios

Q&A

Break 1: 10:15AM

Lunch: 12:00-1:00

Break 2: 2:30PM



Appendix & TrainingSpace

https://events.trainingspace.ny
.gov/heap/materials.cfm



Office of Temporary and Disability Assistance

New York State HEAP Administrative Form Guide



Office of Temporary and Disability Assistance

HEAP e-Reports

E-Reports Contacts:

Kyle Daily, Kyle.Daily@otda.gov
Anna Vitolins, 

Anna.Vitolins@otda.ny.gov

Information Needed for New 
e-Reports Users:

• Full Name
• User ID

• Email Address
• Phone Number

mailto:Kyle.Daily@otda.gov
mailto:Anna.Vitolins@otda.ny.gov


Office of Temporary and Disability Assistance

HEAP District Responsibilities



Office of Temporary and Disability Assistance

HEAP Staff County Liaisons



Office of Temporary and Disability Assistance

OTDA Fiscal Contact
Regions 1-6
Justin Gross

(518) 474-7549
otda.sm.field_ops.i-iv@otda.ny.gov

NYS OTDA Fiscal Contact



2025-2026 Program Update 
Reminders

Pages 3-5



Office of Temporary and Disability Assistance

2025-2026 Program 
Update Reminders

• Discontinuance of SOLQ for 
HEAP purposes

• Supervisory approval check 
box in myWorkspace

• Elimination of HEAP HERR 
Screening Form (LDSS-5010)

Pages 3-5



Office of Temporary and Disability Assistance

Policy Clarification for Treatment of Zero Income

No further documentation is necessary

Signed application serves as attestation



2026-2027 Program Updates

Pages 6-30



Office of Temporary and Disability Assistance

Program Components & Updates

HERR
No Age 

Restrictions

C&T
No Changes  



Office of Temporary and Disability Assistance

Program Components Opening/Closing Dates

Page 6

Component Opening Date Closing Date 

Regular 11/2/26 4/16/27

Emergency 1/4/27 4/16/27

Cooling 4/15/27 6/4/27

HERR 10/1/26 4/16/27

Clean and Tune 10/1/26 4/16/27

NOTE: all program opening/closing dates are dependent upon approval of the 
HEAP State Plan and availability of and demand for funding



Office of Temporary and Disability Assistance

Regular Heater Draft Benefit Amounts

Fuel Type 2025-2026 2026-2027

Oil/Kerosene/Propane $900 $990

Wood/Coal/Other $635 $700

Natural Gas/Electric $400 $400

Tier I Add-on $61 $61
Vulnerable Member 
Add-on $35 $35
NOTE: all benefit amounts are dependent upon approval of the HEAP State Plan



Office of Temporary and Disability Assistance

Emergency Draft Benefit Amounts
Fuel Type 2025-2026 2026-2027
Oil/Kerosene/Propane $900 $990
Wood/Coal/Other $635 $700
Heat-related Electric $185 $185
Natural Gas Heat Only $400 $400
Natural Gas and Electric $585 $585
Electric Heat $585 $585
Temporary Relocation Up to $500 Up to $500
Propane 
Installation/Deposit Up to $500 Up to $500
NOTE: all benefit amounts are dependent upon approval of the HEAP State Plan



Office of Temporary and Disability Assistance

Heat and Eat:
• $21 for households in certain subsidized housing, group homes and 

congregate care facilities

Heat included in rent:
• $50 for households with income in Tier I
• $45 for households with income in Tier II

There are no add-ons for heat-included benefits.

Regular Heat-Included Benefit Amounts

Page 22

NOTE: all benefit amounts are dependent upon approval of the HEAP State Plan



Office of Temporary and Disability Assistance

Draft Benefit Amounts

• HERR Repair – not to exceed $4,000 per HEAP year

• HERR Replacement – not to exceed $8,000, once in a 10-year 
period

• Clean & Tune – not to exceed $500, once every 12 months

• Cooling Assistance Component – not to exceed $800 for a 
window, portable air conditioner, or fan and not to exceed $1,000 for 
an existing wall sleeve unit, once in a 5-year period 

Page 23

NOTE: all benefit amounts are dependent upon approval of the HEAP State Plan



Office of Temporary and Disability Assistance

2026-2027 HEAP Autopay program will run in two separate phases for 
each program area:

Autopay Dates

Autopay Updates

Program Initial Phase Final Phase Date

Public Assistance 09/12/2026 11/14/2026

SNAP 09/19/2026 11/21/2026

Page 18



Office of Temporary and Disability Assistance

Pre Autopay Reports

• GIS 26DC040 - 2026-2027 Home Energy Assistance Program 
(HEAP) Pre-Autopay Reports – released on July 9th, 2026.

• The Pre-Autopay Request for Vendor Information Form was 
attached to the GIS as an outreach tool that can be mailed to PA 
and SNAP households to obtain missing information. 

• The “Contact Us” link in PHRED may be utilized for any questions 
related to the reports.

Pages 16-18



Office of Temporary and Disability Assistance

Pre Autopay Reports, continued

The reports provided the following information:
• District
• Office/unit/worker
• Case Name
• Case Number
• Fuel Type
• Vendor ID (if entered in WMS)
• Customer Account Number (CAN) (if entered in WMS)
• PA and/or SNAP Auth to Date
• Identification of CO-OP case

Pages 16-18



Office of Temporary and Disability Assistance

Pre Autopay Reports, continued

District Actions:
• Obtain and verify current vendor IDs and Customer Account 

Numbers (CAN)

• Sent report information to vendors

• Verify vendor’s Statewide Financial System (SFS) data/linked in     
Benefit Issuance Control System (BICS)

• Review potentially eligible cases  

Pages 16-18



Office of Temporary and Disability Assistance

2026-2027 Early Outreach

• Households that received a 2025-2026 Regular HEAP Benefit on a 
case type 60 may apply for HEAP prior to program opening

• How are cases selected?
 CT 60 (HEAP only)
 Active (WMS status code 07)
 H1 or HX payment issued with a payment line end date = 

9/30/26
 Active applicant payee (WMS relationship code 01)

Pages 7-14



Office of Temporary and Disability Assistance

2026-2027 Early Outreach, continued



Office of Temporary and Disability Assistance

2026-2027 Early Outreach, continued

• The file was created in August. 

• Control lists are created for each early outreach population group 
and are available in Production Hosting Reports & Enterprise 
Document (PHRED). Each list is sorted alphabetically by last name. 
The reports contain the following information: name, address, CIN, 
case number, last four digits of the SSN, and phone number.

• The “Contact Us” link in PHRED or email its.sm.hs.sst@its.ny.gov
may be utilized for any questions related to the reports. 

• A PHRED user guide is available on CentraPort, under Applications.

Pages 7-14

mailto:its.sm.hs.sst@its.ny.gov


Office of Temporary and Disability Assistance

2026-2027 Early Outreach, continued

• Processing instructions

• Lost applications or “missing” from list

• Processing timeframes
District
Alternate Certifiers

Pages 13-14



Office of Temporary and Disability Assistance

Income Guidelines 2026-2027

Page 21



Office of Temporary and Disability Assistance

Advanced Nominal Benefits

• NX payments for 2026-2027 began on April 13, 2026

• Maximize the SNAP household’s Heating Cooling Standard Utility 
Allowance (HCSUA)

• Households who are due a heat-included $50 benefit, will receive 
the $29 balance on the HEAP Autopay

Page 24



Office of Temporary and Disability Assistance

Forms and Notices

HEAP 
Application 

(LDSS-3421)

HEAP
Desk Guide

(LDSS-5005)

Page 31



Office of Temporary and Disability Assistance

HEAP Application, LDSS-3421



Office of Temporary and Disability Assistance

HEAP Desk Guide Changes

Removed Added

Eligible Living Situations Maximum benefit amounts for all 
components

Categorical Eligibility Definition Resource Limits for HERR & C&T

Customer of Record Definition

Resource Requirements

Residence Requirements



Office of Temporary and Disability Assistance

BICS Locks

Set to “L”

PaymentsDistrict 
Responsibility 

Page 73



Office of Temporary and Disability Assistance

BICS Locks – How to Change 



Office of Temporary and Disability Assistance

BICS Locks-Screen 15/08



Office of Temporary and Disability Assistance

OTDA Fiscal Contact
Regions 1-6
Justin Gross

(518) 474-7549
otda.sm.field_ops.i-iv@otda.ny.gov

NYS OTDA Fiscal Contact



Common Audit Findings

Page 33-38



Office of Temporary and Disability Assistance

Regular Benefits

Applications 
were not 

processed 
timely

Income not 
verified 

correctly
CNS notice 

not sent 

Page 33



Office of Temporary and Disability Assistance

Emergency Benefits

Emergency benefit 
issued without 
household receiving a 
Regular benefit

Emergency was not 
resolved timely

Page 34



Office of Temporary and Disability Assistance

Job proposals not followed correctly

Verification of the presence of/or installation of a CO 
detector

Case records missing the DHCR WAP # 37 form

Instances where HERR payment was issued on 
incorrect program year

Pages 35-36

Heating Equipment Repair and Replacement



Office of Temporary and Disability Assistance

Cooling Assistance Component 

Cooling Assistance Services 
Invoice (LDSS-5044) not completed

Missing a stored budget

CNS notices for Cooling benefits 
missing from the case record

Page 37



Office of Temporary and Disability Assistance

Denied Applications

Applications 
incorrectly 

denied

Incorrect 
Denial 
Codes

Page 38



Working with HEAP Vendors

Page 43-57



Office of Temporary and Disability Assistance

Resolving Vendor Disputes

Page 57



Office of Temporary and Disability Assistance

Reminders
Change in vendor contact 
information/or business is 
closing

Emails to vendors must be 
encrypted (GIS 22 TA/DC051-
Transmitting HEAP Forms to 
Vendors)

Vendor Fees

heap.vendor@otda.ny.gov



HEAP SFS Payment Inquiry

Page 58-61



Office of Temporary and Disability Assistance

Vendor Payment Inquiries



Office of Temporary and Disability Assistance

Vendor Payment Inquiries - Screen 15/12

Pages 59-60



Office of Temporary and Disability Assistance

Vendor Payment Inquiries



Office of Temporary and Disability Assistance

Vendor Payment Inquiries



Office of Temporary and Disability Assistance

Vendor Payment Inquiries - Screen 15/09



Office of Temporary and Disability Assistance

Vendor Payment Inquiries



Office of Temporary and Disability Assistance

Vendor Payment Inquiries



Office of Temporary and Disability Assistance

Vendor Payment Inquiries



Office of Temporary and Disability Assistance

HEAP Pending Reports 

• HEAP Pending reports must be submitted by COB (5:00pm) 
Tuesday each week.

• After COB Tuesday, pending numbers cannot be submitted through 
E-reports in Centraport.

• Process if the Tuesday deadline is missed:
 Email pending numbers to Kyle Daily and Anna Vitolins and           

Cc your HEAP liaison. 

Pages 62-65
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